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(D Introduction, course outline, orienting activities
£ 1[@: English for Global Understanding Introduction to English for .
Globalization in business and culture Global understanding 60 minutes

Business manners

Making small talk with
colleagues; Introducing

ish f k € .
(2 English for workplaces business guests to 60 minutes
colleagues
Welcome someone to Japan;
nglish for entertaining guests sking about someone’ s minutes
(3 English for entert: t: Asking about 60
background
@ %:2[E): English for Global Understanding .
Names, titles and terms of respect Comparlson‘ of Japanese and 60 minutes
Business etiquette overseas etiquette
LEavimgra’ onrarn
answering service;
() English for interacting on the phone Leaving a message by 60 minutes
phone; Taking a message in
Making appointments; Filling
(© English for customer service 1 out forms and templates; 60 minutes

Making and handling
complaints

(7) %3[E]: English for Global Understanding
Individualism and group spirit

Working overseas

Homework task: Short report 1

Comparative study of
cultural approaches to 60 minutes
work/life balance

Making inquiries;
Correcting

English for customer service 2 miscommunications: 60 minutes
Making transactions
Conducting formal meetings;

(9 English for formal situations Welcoming customers and |60 minutes
guests

2£4[8: English for Global Understanding L

Coping with language and culture shock Gulturalnsens|t|V|ty tothe 60 minutes

o N . nuance in language
Hospitality and friendship
. . Setting and communicating .
(D English for scheduling 2 schedule 60 minutes
. . . Writing and responding to .

(12 English for emails and formal writing 1 business emails 60 minutes

13 %’5@: English for Global Understanding

Negotiations: cultural differences English for asserting a 60 minut

Negotiating for “win-win” solutions position and compromising minutes

Homework task: Short report 2

(19 English for emails and formal writing 2 Teacherfgulc!ed, scaffolded 60 minutes
preparation time

(15 English for emails and formal writing Assessment of 60 minutes

presentations

{5 T3 A : Lesson materials provided in class TOMBSEIRGELE
HEENER
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Course outline, introductions, ice

breaking activities 60 minutes

(D) Theme: The art of explaining

Illustrating with image rich language,
(2 Describing and explaining things adjective order, and describing form |60 minutes
and function

Explaining geographical place,
accessibility, regional

D ibi d explaining pl . N i
(3 Describing and explaining places characteristics, climate and 60 minutes
atmosphere
- - Explaining events, festivals, .
(@ Describing and explaining events traditions and cultural customs 60 minutes
Contextualizing explanations with
- - examples, illustrations, language .
(®) Providing additional context devices and cultural and historical 60 minutes
background
Lo . Practice giving explanations with .
(® Rehearsal: giving a short, guided tour virtual artefacts 60 minutes
(@ A: Unseen individual interviews Assessment A: Conduct interviews |60 minutes
. . . . Important considerations for X
Theme: Introduction to service quality tourism employees 60 minutes
(@ More about service quality Practical illustrative scenarios
B: Short Homework Assignment Asses'smlent B: 60 minutes
Submission
Introduction to risk management R'Sk. management in the field of 60 minutes
tourism
(1) Risk management case studies Examining risk analysis case studies [60 minutes

Deconstruction of existing tools and

development of group instrument |0 Minutes

(1 Developing a framework for risk analysis

Conducting field analysis and

compiling a short report 60 minutes

(3 Group fieldwork

Scaffolding and examples, templates

Report writing focus and preparation and report writing skills 60 minutes

(@ C: Final report submission, reflection and feedback Assessment C: 60 minutes
. ' Field report
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