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A Study on the Present Situation and Problems of Cooperation with Medical Social

Workers in Acute Hospital from the Viewpoint of Chief Care Manager

Nakamura Naoki

(Department of Social Welfare, Toyama College of Welfare Science)

Abstract

Objectives

This study clarifies the current situation and issues relating to collaboration
between medical social workers and lead chief care managers, who play a central
role in communities so that those in need of care can live at home with a sense
of security.

Methods

Semi-structured interviews were conducted with 5 chief chief care managers and
text mining analysis was conducted using KH Coder.

Results

“Issues of chief care support specialists who attend training sessions and those
who do not,” ”“Goodness and challenges in communicating via the Office of
Collaboration’, ' Issues related to understanding the medical field  and
"Mechanical response MSW challenges’ 1issues,” ”“issues where client information,”
and “coordination for life at home after discharge Challenges with MSWs regarding”,
“Challenges in relation to MSWs that are relatively easy to talk about”,
"Hospitals’ We were able to identify eight issues in The Challenges of Pre-
Discharge Conferences Held for Convenience.

Conclusion

To address these challenges, we need to (1) foster an ongoing, face—-to-face
relationship and (2) Providing a visible point of contact for discharge support
reduces the challenge of collaboration between the lead care support worker and

the Medical social worker.

Keywords: Chief Care Managers, Medical social worker, multi-occupational

collaboration, Text Mining
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